
NOVEMBER 2020 

Happy November! 

Unfortunately, the tents are gone.  It was a great 

benefit to have them and it allowed us to have 7 

fitness classes every week as well as get               

togethers on a couple of afternoons a week to 

keep people engaged.  People came to get      

information out at the tent and  applications 

were completed.  I am so grateful to Antiques 

and Collectables of Southbridge for giving us 

such a great rate on the rental price.   

Code compliance has started here at the building 

but is far from finished.  Work will resume on 

November 5 and is expected to take around 10 

weeks.  Remember, there are phases to be             

completed.  Continue to call the center for        

information and help. 

We are currently filling out applications for 

SNAP benefits, housing applications with 

CHAMP apps and Mass Health over the phone.  

We can even apply for Medicare for someone if 

they do not have access to a computer to do it 

themselves.   

Again, Fuel Assistance will not be coming to the 

center this year but you can call 508-854-1176 

or go on wcac.org to apply.  Currently there is 

no SHINE counselor coming to the center and 

all appointments are remote.  To get help please 

call 508-422-9931 

ELDERBUS 
In town daily  

$1.50 each way 

Medical Trips into Worcester 

Monday, Wednesday, Friday  

$2.00 each way 

24 hour business day notice by calling:  

1-800-321-0243 

Currently grocery shopping or Medical trips only 
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NEWS FROM SHINE NOVEMBER-DECEMBER 2020 

Medicare Open Enrollment Ends December 7th!! 
 

It is important to review your options EVERY year to be sure your insurance coverage is still the best for 

your needs.  Open enrollment is the time you can change your medical and or prescription drug coverage for 

2021.  Every year, Medicare Part D and Medicare Advantage (HMO, PPO) plans can change their premi-

ums, co-pays, deductibles, formularies (list of drugs covered) and preferred pharmacies.  In the case of Med-

icare Advantage Plans they can also drop providers from their Plan.  This year we are anticipating that 

there may be some new plans and choices for you to make.  Along with these new plans and choices 

we expect there will be some aggressive marketing with an unusual high volume of plan sponsored 

meetings.   

REMEMBER!! YOU NEED TO BE SURE THAT YOUR PRIMARY CARE PHYSICIAN AND OTHER 

PROVIDERS ARE COVERED IN THE PLANS NETWORK BEFORE YOU CHANGE TO A DIFFER-

ENT MEDICARE PLAN.  YOU SHOULD ALSO BE SURE YOUR MEDICATIONS ARE COVERED 

AS WELL.  

THIS YEAR WE ARE STRONGLY URGING ALL BENEFICIARIES, TO SIGN UP FOR A 

“MyMedicare Account”. HAVING THIS ACCOUNT WILL ALLOW US TO ASSIST YOU MORE COM-

PREHENSIVELY WITH YOUR CHOICES FOR 2021.  INFORMATION ON SIGNING UP IS AVAILA-

BLE ON OUR WEBSITE  www.shinema.org. JUST CLICK ON THE MYMEDICARE LINK. 

 

CENTRAL MASS SHINE WEBSITE 

Please visit us on the web at www.shinema.org. Our site has valuable general information and links to other 

agencies that can assist you with your insurance needs.   

Trained SHINE (Serving Health Information Needs of Everyone) volunteers can help you!  They offer free, 

unbiased, confidential counseling on all aspects of health insurance to anyone on Medicare.  OUR COUNSE-

LORS ARE WORKING REMOTELY!  Call your senior center and ask for a SHINE phone appointment.  

You can also call 1-800-AGE-INFO (1-800-243-4636), then press or say 4.  Once you get the SHINE answering 

machine, leave your name and number. A volunteer will call you back.  During Open Enrollment it may take a 

couple of days to return your call.  You can also email us at info@shinema.org  

 

MEALS ON WHEELS 

Don’t forget to check out the menu on the following page to see what November’s meals are.  You may 

find something you would like to try. Just call to register and schedule a delivery. Suggested voluntary      

donation is $3 call 508-885-5767 

http://www.shinema.org
http://www.shinema.org
mailto:info@shinema.org




FOOD PANTRY 

If things get a little lite food wise you can always go to 

the food bank at Mary Queen of the Rosary church on 

Thursday morning.   

You can get a good amount of food monthly.  Currently 

you will need to stay in your car.  Wear a mask in case 

A worker needs to speak to you. 

Line up and they will have you pop your trunk open to 

receive the supply. 

Please adhere to all policies and stay in your car. 

This is a great source of help for those struggling.  The 

individuals working there are all volunteers so please do 

not be rude.  They are supplying a service to those who 

need the help.   

SENIOR TAX WORK OFF PROGRAM 

Usually this time of year we are turning in all the hours 

worked in this program in the last year for credit on the 

first tax bill of 2021.  This year is decidedly different! 

Workers in 2020 got an abrupt halt to hours due to 

Covid.  Town buildings closed and remain closed now.  

All essential duties are being carried out but since all of 

the workers are in the high risk category, no assignments 

are ongoing at this time.  There is no set date when we 

will begin to be able to open the program.  I will keep the 

public informed and will put up the applications when a 

vaccine is available and people have the opportunity to 

get it.   

The first 3 months is dedicated to lower income seniors 

and then after that initial first 3 months, any resident 

over the age of 60 is able to apply.  We match skills up to 

departmental needs.   

Bear with us!  The program is not going away. 


